
Lots of devices. One partner. Zero worries.
Our manufacturer-independent maintenance 
ensures safety, reliability and efficiency in your 
everyday laboratory work, whether for systems 
with critical applications, highly stressed 
equipment or devices with calibration or 
documentation obligations.

Unlike many manufacturers who only service 
their own brands, we provide maintenance for 
both in-house and third-party brands.
Whether safety cabinets, refrigerators, freezers, 
or incubators – with our maintenance 
contracts, you can rely on the smooth and 
reliable operation of your equipment.

Your benefits

• Fewer outages, more availability: 
Regular maintenance reduces unplanned 
disruptions by up to 20%.

• Faster help in an emergency:
Contract customers benefit from shorter 
response times.

• Transparency:
Clear maintenance packages without travel 
fees or hidden costs.

• Investment protection:
Wear parts are detected in time, devices have 
been proven to run longer.

• Regular calibration:
To ensure optimal long-term stability and 
measurement accuracy.

Why you should choose a maintenance contract from VITARIS now.

Problem areas with insufficient maintenance

• Calibration deviations:
Falsified results, risky wrong decisions.

• Brittle seals and hoses:
Contamination and sample losses.

• Worn bearings and belts:
Sudden failures of centrifuges and shakers.

• Claimed filters:
Reduced safety in safety cabinets.

• Dirty condenser filters:
Lead to compressor failures in refrigeration 
units.
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